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Mercy Virtual Care Center: The Cutting Edge
of Health Care 2
Plus, the Food and Drug Administration warns against a plant product many g
use to treat opioid addiction, and more in this week's roundup of health care <A
news.

Bill Santamour

At Mercy Virtual, the Future Is Here, but the Patients Aren’t

Like medical staff at any hospital, physicians and nurses at
Mercy Virtual keep very busy caring for their patients —
however, these patients happen to be somewhere else
entirely. The facility in suburban St. Louis may be “the
world’s most advanced example of something gaining
momentum in the health care world: A virtual hospital where
specialists remotely care for patients at a distance,” writes Arthur Allen in Politico.
Patients may be in other care facilities or in their homes and are monitored by ever-more-
sophisticated technology. Several factors are fueling the virtual care trend; the biggest
may be hospitals’ increased focus on promoting wellness and keeping an eye on patients
after discharge. “Mercy Virtual reaches out to patients before they're even aware of
symptoms,” Allen writes. “It uses technology to sense changes in hospitalized patients so ~ — : — eon
subtle that even bedside nurses often haven't picked up on them.” Nurses can zoom " '
cameras in on the individual and on equipment like 1Vs. One big plus, Allen notes:
“Monitoring patients from afar with regularity can create more intimacy between patient




Alphabet's DeepMind Is
Trying to Transform Health
Care — But Should an Al

Company Have Your Health
Records”?

® The London company’s work with hospitals has raised
privacy concerns and threatened its ambitions.
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